
WARRANTY

Southern Aluminum’s expertise in design and manufacturing has always set the highest standards. We want 
you to be confident in our time-tested and functionally proven products. We guarantee our products to be free 
from manufacturing defects to the original owner for as long as you own them. This includes the functional and 
mechanical performance of each product when used, handled, and stored in the conventional proper manner.  

Our warranty does not cover defects and/or damages occurring from normal wear and tear, misuse, negligence, 
abuse, improper maintenance or storage, and transportation of product. It does not cover exposure to water 
(coastal or not), direct sunlight, excessive heat, humidity, coastal air, and harsh chemicals and cleaners. Paints, 
perimeters, laminates, glues, fabrics, and other materials are warrantied for one year, but are not warrantied 
against scratching, staining, or other blemishes and defects caused through use. Power units are covered under 
the product’s manufacturer’s warranty.  

Upon presentation for inspection, Southern Aluminum, at its sole discretion, will determine repair or replacement 
of said products. Repair or replacement through this warranty will be subject to actual freight charges. 

To learn more about the Southern Aluminum warranty claim process,
please contact sales@southernaluminum.com.
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